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State Level Bankers’ Committee for West Bengal

Minutes of the 119 th State Level Bankers’ Committee Meeting for the State of West Bengal held on 25th September 2012.                                            
The 119th Meeting of the State Level Bankers’ Committee ,West Bengal was held on 25th September 2012 at the Conference room of Bhasha Bhavan , National Library, Kolkata where performance of the banks for the  Quarter ended June 2012 was reviewed. The meeting was chaired and graced by Dr. Amit Mitra, Hon’ble Finance Minister of the State. Amongst the other dignitaries,   Shri Bhaskar Sen,CMD, United Bank of India and Chairman, SLBC( WB), Shri B.P. Kanungo, Regional Director ,RBI ,  Shri S.Padmanavan, CGM, NABARD, Shri D.Narang and Shri S.Arya, Executive Directors of UBI, Shri A.K. Chanda, Additional Chief Secretary, MSSE & T, GoWB, Shri Narul Hoque, Additional Chief Secretary, ARD,GoWB,   Shri Ariz Aftab, Secretary, SHG & SE , GoWB, Ms. Sanghamitra Ghosh, Addl. Secretary, Health & Family Welfare Deptt, GoWB, Shri A.K.Das, DIF & Special Secretary, GoWB were also present. 

Besides, top executives of State Govertment, RBI, NABARD and Banks participated in the meeting. A list of participants of the meeting is enclosed.
At the outset, Shri Manas Dhar,  General Manager, UBI and convener, SLBC West Bengal welcomed all the participants to the meeting. Shri Bhaskar Sen, CMD, UBI and chairman of SLBC( WB)  prior to delivering his welcome address greeted Hon’ble Finance Minister with flower bouquet on behalf of SLBC(WB). Shri D. Narang, Executive Director, UBI greeted Shri B.P. Kanungo, Regional Director, RBI with flower bouquet who attended SLBC meeting of the State first time. Thereafter ,Shri Sen delivered his welcome address and apprised the house of the achievements of the banks during the 1st quarter of the current year ended on 30th June 2012 as well as certain other issues. His briefing inter alia included the following points.
· The overall economic growth of the country has witnessed a setback and it has gone downward from earlier expected level of 7 % to 5.5%.
· The credit growth of the banking industry at National level as on 30th June 2012 on Y-O-Y basis is 16.50% where as the same for the State of West Bengal is 18.20% which is above the national average.
· As per direction from the Department of Financial Services, MoF, GoI, at least one Savings Bank account is to be opened for each household in both Rural and Urban areas. The LDMS in the districts have been assigned the responsibility for ensuring one bank account for each family. The Government officials also should provide full support for accomplishing the task.
· In the previous year the banks had issued 7.24 lac KCCs against a target of 10  lac. During      1st quarter of the current year, the banks have issued 93838 KCCs which is on a shorter side.
The banks have to do something more for covering the left out eligible farmers during the    remaining three quarters.
· The process of selecting common BCs for WB-I and WB-II clusters has been completed. The banks implementing FI in West Bengal, Andaman & Nicobar Islands and Sikkim have signed agreement with the common BCs. The common BCs will start functioning soon on Pilot basis in Hooghly and Nadia districts selected for the purpose.
· Out of 7170 villages having 2000+ populations where BCAs are operating, only 1203 villages have been converted into USBs. The banks need to speed up process of conversion.
· With a view to expedite disposal of pending cases under SARFAESI Act, series of discussions have been made in the previous SLBC meetings. The Executive Director of UBI very recently met the Finance Secretary, GoWB and had detailed discussion with him on the issue. Under section 14 of SARFAESI Act, the DMs have no jurisdiction to issue notice to the borrowers/guarantors and enter into adjudication process/hearing which is delaying the entire process. The DMs only need to ascertain whether notice U/s 13(2) of NPA Act has been given or not and the secured assets fall within his jurisdiction. Although significant improvement has taken place, the banks are requested to submit the list of pending cases to SLBC for onward submission of same to the Finance Secretary for expediting the disposal process.
· During the year 2011-12 the bankers covered all 7452 villages having 2000+ populations with banking outlets for providing banking services. In the current year the banks have to cover 2444 unbanked villages in the population range of 1600 to < 2000 within March 2013. The villages have already been allotted to the member banks.

· As per new directives issued by Reserve Bank of India, FLCs are required to be opened in each LDM office in addition to the existing FLCCs functioning. All banks having Lead districts in the State are to set up FLCs in the LDM offices by 15th October, 2012.

·  He specially mentioned about the feed back received from the rural branches that certain Non-Banking entities are mobilizing deposit from the rural masses citing unrealistic promises in respect of future return. Keeping in view the interest of the small investors, he emphasized on the need for putting in place a safe net to protect the interest of small savers.
Thereafter, Sri Sen requested Dr. Amit Mitra, Hon’ble Finance Minister to preside over the meeting and enrich the house with his valuable opinions.
Dr. Amit Mitra, Hon’ble Finance Minister of West Bengal at the outset welcomed each one of the participants in the meeting and expressed his pleasure for holding the 1st Sub-Committee meeting on Agriculture for the year at his Chamber as committed by SLBC in the 118 th SLBC meeting. He said that he was very much encouraged about the attendance and the issues discussed in that meeting.  Shri Mitra then highlighted the following issues in his deliberations.
i) The CD ratio of rural area is a matter of grave concern which has come down from 43% to 42% on Y-O-Y basis. There is lot of  unmet credit demand  in the rural areas and the banks have to think how the CD ratio in the rural areas can be reversed.
ii) Opening of at least one Savings account per house hold is a very encouraging issue but simultaneously we have to do a lot more for those who have already been brought under coverage of Financial Inclusion.

iii) The banks had issued more than 7.00 lac  KCCs during the year 2011-12 but this  year the progress up to the end of 1st quarter is not satisfactory. We have to think meticulously about our KCC plan and all eligible uncovered farmers are to be brought under the scheme.

iv) He referred the following irregularities/deficiencies on issuance of KCC from a Study conducted by RBI and requested the banks for adopting corrective measures.
      a) Fixed Deposit is being taken while sanctioning KCCs by some bank branches.

      b) 80% of the borrowers have complained of visiting branches a number of times for 

          getting sanction of the loan.

      c) The farmers are often not aware of crop insurance facility.

He said that he would request the Hon’ble Chief Minister who is visitng the districts frequently to advise the district/block authorities for organizing large scale campaign to create awareness amongst the farmers about crop insurance.

v) With regard to computerization of land record the State Government is very much keen to adopt those steps which are needed to expedite the matter. Recently, in a meeting convened  by the Hon’ble Union Minister Shri Joyram  Ramesh on this issue, the Secretary , Land and Land Reform, GoWB represented the State and made deliberations for sorting out the relevant problems.
vi) He opined to strengthen the Farmers’ Club movement for the benefit of farmers as well  as the bankers.
vii) He requested the bankers to come forward to do something for the society out of their CSR programme. He proposed that each bank branch may take the responsibility to build a toilet at any of the Girls’ school at their locality as absence of toilet in the school is one of the major reasons for school leaving by the girls. He said that in the next SLBC meeting he would take a stock of how many schools have been taken for upgradation by each bank and reward will be announced  for the performance. He announced  in the house that one first completely computerized diagonestic centre will be  opened in the district of North 24-Parganas where three banks viz United Bank of India, Allahabad Bank and UCO Bank have contributed 5 lacs each out of their CSR platform.
viii) He expressed his concern over huge gap between Savings and Credit Linkage of SHGs and the average Bank lending on SHGs and requested the banks to look into the matter seriously as it was much below the national average.

ix) He also expressed his dissatisfaction over the poor performance of RRBs against ACP achievement  during the current year. He opined that in spite of recapitalization of fund by the State Government the performance of RRBs  was very shocking.  He proposed that a special meeting for RRBs can be organized at his Chamber to review the performance of RRBs in presence of RBI , NABARD and SLBC.
X) He requested the Panchayet and Rural Development Department , GoWB to look into the following issues.
    a) Arrangement to provide space for BCs in the GP office.

    b) Expediting allocation of land for RSETIs/FLCs. 

    c)  Providing data in both soft and hard copy to the bankers for facilitating EBT.

xi) He opined that the banks should concentrate on financing to Clusters, SHGs, Training Institutes, Skill Development Missions, Private Educational Institutes, Health Institutions etc. that will help in augmentation of CD ratio of the State.
 Shri Mitra  finally  requested the banks to think out of the Box  and go ahead with the State Government as a team for the development of the State.
Thereafter, Shri Manas Dhar, General Manager( Prisec& FI) and Convener of SLBC(WB) undertook the following Agenda wise discussion through Power Point Presentation and requested the members to interact on the issues.

1.Confirmation of proceedings of the 118th   Special SLBC meeting for West Bengal  held on 30 th May 2012 :   Confirmed by the house.
2. Review of status of compliance of Major Action Points emerged in the 118th SLBC Meeting held on 30.05.2012
i)  Meeting of a small focused group at the Chamber of Hon’ble FM to discuss the bottle necks in credit flow to Agriculture.
The meeting of the small focussed group was held on 19.06.2012. The important decision of that meeting was implementation of new KCC scheme and 100% coverage of crop insurance both for loanee and non loanee farmers. The individual  banks have already started campaigning for coverage of non loanee farmers through distribution of leaflets, posters and group meetings
Comments by:
Shri M.S.Kar, Joint Secretary, FPI & Horticulture: It was decided in that meeting that the data of insurance coverage for non loanee farmers will be provided by the banks but no such data is available till now. 
Shri Manas Dhar, G.M. , UBI : In the 2nd meeting of the small committee held on 29.06.2012, it was decided that the KPS will collect the name of non loanee farmers cultivating notified crops in notified areas and send such list to banks through ADA of the Block along with crop sown certificate. Then the premium will be paid to AIC from individual SB accounts of non loanee farmers.
Shri S.Arya, ED ,UBI : The Government Department can collect the data of non loanee farmers from AIC which is ultimately implementing agency of crop insurance.

ii)  Organizing a Video Conference with the DMs of the State by the Principal Secretary, Finance(GoWB).
There was no such information on organizing this type of Video Conference. 
III)  The CD ratio of the State is to be improved to 65% and beyond that through identification of casual factors.
The CD ratio of the State as at the end of June, 2012 has improved to 63% compared to 62% at the end of June 2011. It is expected that CD ratio will exceed 65% by March 2013. Out of 8 districts where CD ratio is less than 40%, marginal improvement has been noticed in North 24 Parganas and Purulia district.
Comments by :
Shri J.K.Pandey , GM, RBI : The CD ratio of 8 districts in the State is less than 40% for quite some time. The Subcommiittees on CD ratio have also been formed in those districts. But no clear cut strategy has been taken so far in this respect. What is needed  that is specific  action plan for each district and its time bound implementation.

Shri A.K. Bhattacharyya, GM, In-charge:  The Subcommittees have been formed and we are meeting but no significant improvement is taking place. Without waiting for big ticket advances we can search out alternative means for credit expansion. Under  revised norms recently announced by RBI, Food Processing  units will come under the purview of Prisec advance. There is enough scope for cluster financing in different districts which the banks can explore for credit growth.
Shri A.K. Das, DIF & Special Secretary, GoWB : The average lending per SHG is to be /should be increased which is rovering around Rs.46000/- in the State where as the National average is 70000/-to 72000/-. This will automatically increase the CD ratio of rural area.
Shri A.K. Chanda, Addl. Chief Secretary, MSME & Textiles, GoWB : A large number of proposals are being sponsored to the bank branches under ACC, Weavers Credit Card etc. But

the proposals are remaining pending for disposal for quite a long time. If we do not neglect this and provide credit to eligible applicants that will definitely contribute to the credit growth of the banks.

The house noted all the above observations.

iv) Focussed attention to be given to increase the CD ratio of the eight districts where CD ratio is below 40%.
The Subcommittee on CD ratio formed in all the eight districts having CD ratio of less than 40% are holding meetings on a regular basis. Marginal improvement has taken place in North 24- Parganas and Purulia district.
Discussed in detail under previous agenda.

v) USBs are to be opened in all 2000+ population villages where BCAs are already functioning.
Out of 7170 villages the banks so far have converted 1203 CSPs into USBs. The banks are requested to increase the pace of conversion.
vi) The banks will accelerate the pace of opening  brick & mortar branches in  5000+ population villages identified under Service Area Plan(106)
The banks have opened B&M branches in 12 such villages and USBs in 15 villages. The banks are to expedite opening of USB /B&M branch in remaining 79 villages.

.vii) The banks will initiate action to cover the villages under FIP with population 1600to less than 2000 within 31.03.2013
The list of all such villages(2444) has been provided to all the banks with a request to set up banking outlets within March 2013.

viii) All pending KCC proposals sponsored up to 31.05.2012 are to be disposed within 10th June 2012.
Up to June 2012, 92838 numbers of new KCCs have been issued. Scanty rainfall during the quarter has affected fresh sanction of KCCs to a great extent. However, achievements are likely to be encouraging at the end of September ,2012.

ix) 1.50 lac SHGs are to be credit linked during the year 2012-13

17303 new SHGs have been credit linked with a sum of Rs. 87.42 crore by the banks during the quarter ending June 2012. Bankers are requested to extend credit coverage to the matured SHGs proactively.

Comments by :
Shri Ariz Aftab, Secretary, SHG & SE, GoWB : i)The progress of SHG credit linkage up to June ,2012 is not encouraging as the target is 1.50 lac SHGs for the year 2012-13. Let us do something more to reach at the target.
ii)The Interest subvention scheme against SHG credit  has been discussed on several occassions previously.  The eligible SHGs will receive interest subvention over and above 4% of the interest charged by the banks subject to ceiling of 7%.The cliam against interest subsidy by each  bank branch will be submitted to the respective nodal branch on half yearly basis and the consolidated claim amount will be submitted by the bank to the Government. The amount of interest subvention will be directly credited to the account of the SHG through electronic mode.
Shri P.Roy,Joint Secretary, P & RD, GoWB : i) In the wake of recent instruction from MoF( conversion of term loan to cash credit) it was decided in a Special SLBC meeting that the SLBC will collect opinion from the bankers and forward its observation to Ministry of Finance. But SLBC is yet to take any decision.

ii) A separate Subcommittee of SLBC for NRLM may be constituted to review the implementation of the scheme . There is another direction of the Government that the Subcommittee of SLBC for RSETI may also monitor the credit flow to SHGs. So, the SLBC has to take a decision on it.
ii) Shri Manas Dhar, GM, UBI : The issue of mode of credit to SHG was referred to MoF by the IBA for reconsideration. Any final decision in this regard is yet to reach us. With regard to formation of Subcommittee of SLBC for NRLM the decision will be taken shortly.
x) For achieving the target under Annual Credit Plan 2012-13,effort to be made right from the beginning of the year.
Under Annual Credit Plan 2012-13, banks have achieved 18 % of the Annual target under Prisec as on 30.06.2012 which was 16% on the corresponding date of previous year.Achievements under Agriculture, MSE, and OP Sector are 17.46%,19.40% and 19.55 % respectively.
Agenda  3. Financial Inclusion  Plan- Setting up of Ultra Small Branches etc.
Already covered and house noted the achievement
Agenda 4 . Achievement under Annual Credit Plan(2012-13) : 

 Already covered and house noted the achievement
Agenda 5.   Review of reports received from different Sub-Committees of SLBC:
The decisions that emerged in the  meetings of Subcommittee for FLCC, RSETI ,Agriculture , FIP   held on 16-07-2012,19.07.2012 and 30.08.2012 respectively were noted and ratified by the house. 
Agenda 6.  Performance of Banks in Key Areas in West Bengal
The house noted the performance of the banks under different sectors.
Agenda 7  . CD Ratio, Issuance of KCC, GCC, creation of on –line cgarge by banks on land holdings, Education loan, housing loan, Agriculture loan, SME clusters.
Most of the issues have been discussed earlier, The house noted the development /achievements under all the parameters. Details of the performance of Banks under different schemes including KCC, GCC, Education loan, Housing loan have been given in the annexure of the Agenda book.
Comments by :
Shri Manas Dhar, GM, UBI :  He informed the house that United Bank of India as Convener Bank has started issuing ATM enabled KCCs during the current quarter. About 740 such ATM enabled KCCs have already been issued in the 2 districts and about 1000 more are going to be issued soon.

Shri J.K.Pandey, GM, RBI :  In the matter of issuance of KCC and coverage of all eligible farmers, bottlenecks exist at different levels which we have to sort out systematically. With a view to increasing the average loan amount per card the scale of finance will be reviewed frequently.
Shri B.P.Kanungo, RD, RBI: He also endorsed the views of Mr.Pandey. He opined that keeping in view the rise in the cost of inputs if the scale of finance is reviewed on quarterly/half yearly basis that will create more beneficial impact on the farmers. The decision may be taken at the DCC level. 
Shri Manas Dhar, GM, UBI :   Shri Dhar said that  the observation will be passed on to LDMs.
Agenda 8. Electronic Benefit Transfer

The banks are ready to implement EBT as soon as the State Govt. provide the banks with name of beneficiaries with A/c no., IFSC code etc. P& RD Dept., GoWB has engaged TCS to provide end to end solution for NREGA payment. It appears that some more time will be needed to launch the process of EBT.
Agenda 9. Progress of Credit Linked Self-Employment Programme(SEP)

The house noted the progress up to  30th June ,2012.

Comments by :
Shri Ariz Aftab , Secretary, SHG & SE, GoWB:   The Panchayet election is likely to be held at the early part of the year 2013 and model code of conduct will be applied. Besides ,the entire machinery of the Government will remain busy for conducting the election. So, the next three months are very  crucial for us in the matter of sponsoring ,sanction and disbursement of loans under different Govt.sponsored schemes with a view to reaching at the targets. 

The house noted the observation.
Agenda 10.  Detection of Forged Notes :  The salient points  related to detection of forged notes, stamping and impounding of Counterfeit notes, training of staff etc. were discussed in details.
The gist of important precautions to be taken by the banks were also highlighted.

Agenda 11. Financing the Minority community and backward classes.

The total outstanding advance to Minority Community has reached 17% of the total priority Sector Advance as on 30.06.2012 which denotes an increase of 8.39% compared to 2.65 % growth in the total Prisec Advance over 31st March 2012.
The house noted the progress.

Agenda 12. Implementation of Janani Suraksha Yojana

Ms. Sanghamitra Ghosh , Addl.Secretary, Health & Family Welfare Department attended the meeting and narrated the salient points of the scheme in the house. He requested the bankers to  suitably advise the branches to assist the poor women for opening Savings bank account smoothly as the benefit will be directly credited to the accounts of the beneficiaries.
Shri Manas Dhar, G.M. UBI  proposed that the scheme can be initially started on pilot basis in the district of Hooghly and Nadia that have been selected as pilot districts for implementation of common BC scheme and desired to have a separate meeting with the Health & Family Welfare Department on smooth implementation of the scheme, if required.

Agenda 13. Recovery performance of Banks & NPA position
Overall recovery percentage consisting of three broad sectors , viz, Agriculture, MSE and OPS as on 30.06.2012 stood at 57%. The  sector wise and scheme wise recovery position was reviewed.
The house noted that the recovery mechanism is not functioning properly and the NPAs are rising more. 
Shri Manas Dhar, G.M., UBI, & Convener of SLBC  then requested Shri B.P. Kanungo, RD. RBI and Shri A.K. Chanda , Additional Chief Secretary, MSME & Textile,GoWB to make their deliberation in the house.
Shri B.P. Kanungo, Regional Director, RBI made his observations as follow:
i) With regard to Financial Inclusion, our approach should not be a target oriented approach and from field level survey conducted by RBI it was revealed that our performance over last 2 years on FI  is actually at the level of technical compliance only. Though   the  concept of opening one account per household is an age old agenda of RBI , there are still large number of households  in the State without a single bank account.

ii) Number of transaction per account is one of the parameters to measure the extent of inclusion  but from a study it has been found that on an average there is only one transaction per 3 cards.
iii) We have to do much more for Financial Literacy as demand side pressure is lacking. If the  people are successfully made aware of deposit products, micro credit, remittance facilities and insurance products, EBT will automatically take place.
iv) Computerisation of land record is definitely an important issue. The comfort level of bank personnel will improve if they are satisfied about the title of ownership through easy access to data bank. The State Government  has to look into the matter proactively.

Shri A.K. Chanda ,Additional Chief Secretary, MSME & Textiles, GoWB  expressed his expectations that all the plans so far discussed in the meeting are to be put in to action and to achieve the targets under different parameters for the year 2012-13 we have to perform the coveted task  within end of January 2013. He deserved all supports from the banks as before.
Shri A.K. Bhattacharyya , GM In –charge, RBI : All the Commercial Banks , both Public and Private have their self approved/Board approved Financial Inclusion Plan. As per direction of the Central Office of RBI, all the public and Private Commercial banks will submit their disaggregated FIP up to the branch level to the  local Regional Office of RBI for the  purpose of verification and close monitoring. Each Bank has to disaggregate its National FI Plan to State plan, State plan to district plan  and district plan to branch plan.
Similarly, RRBs will also have to submit their disaggregated FI plan to  the Regional Office of NABARD and NABARD RO will submit the progress report to their Central Office.
 The major action points emerged in the meeting are as under:
· The  Banks will concentrate and take suitable actions for more credit flow to the rural areas so that CD ratio of rural area is increased substantially.(Action :Banks)
· The CD ratio of the State is to be improved to 65% and beyond that through identification   of causal factors and adoption of necessary corrective measures.( Action: Banks, RBI, NABARD, Govt. Depts.)
· The Banks will increase the pace of conversion of BCA CSPs into Ultra Small Branches. In respect of USBs in 5000+ villages the banks will engage full time officer for all the working days. ( Action : Banks)
· The Banks will initiate action  to cover the villages under FIP with population 1600 to less than 2000 and send monthly progress report to SLBC for onward submission to Ministry of Finance.( Action : Banks)

· The Banks and Agriculture Department of the State Government will take all possible steps to bring more and more eligible uncovered farmers  under the new KCC scheme.( Action: Banks and Agril. Dept.)
· Reviewing “Scale of Finance” will be discussed at the DCC level on quarterly /half yearly basis.( Action: LDM, Banks and Agriculture Deptt. of the district)
· One special meeting is to be organized at the Chamber of the Hon’ble Finance Minister, GoWB to review the performance of the RRBs particularly in presence of RBI, NABARD and SLBC.( Action: RBI, NABARD, SLBC)

· 1.50 lac SHGs are to be credit linked during the year 2012-13. The average loan per SHG is  to be increased which is now around Rs.46000/  (Action SHG Dept. , Govt of WB, Banks, Nabard)

· The banks will open FLCs at the offices of Lead District Managers at their respective lead districts within 15 th October ,2012.(Action : Banks)

· The Banks will submit the list of Pending cases under SERFAESI Act to SLBC immediately for onward submission of the same to Finance Secretary, GoWB.( Action Banks)
· The banks may take over some schools for upgradation/modernization ( particularly girls’schools in rural areas) out of their CSR programme. The State Government will publicize and announce reward against performing banks on this Philanthropic issue.(Action : Banks)
· Well organized campaigning  is to be undertaken to create awareness  both amongst the loanee and non-loanee farmers regarding crop insurance.(Action: Banks, RBI, NABARD and State Government)
· The entire process of sponsoring , sanction and disbursement of loans under different Government sponsored schemes for the year 2012-13 must be completed by the end of January 2013.(Action : Banks & Govt. Departments)
Vote of Thanks :
Shri S.Arya, Executive Director, United Bank of India at the outset while expressing his privilege to offer vote of thanks, conveyed  heartfelt thanks to Dr. Amit Mitra, Hon’ble Finance Minister of the State for attending this 119th SLBC meeting and sparing his valuable time in the deliberations to guide the SLBC on different  concurrent and burning issues. On behalf of all Banks he assured completion of target oriented jobs for the year 2012-13 before the end of January 2013. . Shri Arya conveyed  thanks to all the dignitaries on the dais,   senior officials of the State Government,  RBI, NABARD , Banks and other Agencies for attending the meeting and taking active part in the deliberations. Referring the issue of SERFAESI , Shri Arya said  that the District Magistrates should not disregard any request of a Bank for possession as the court case  here is already settled. The DMs should take possession of the property immediately without wasting time for further hearing.
He conveyed his special thanks to Shri B.P.Kanungo, RD RBI, Shri A.K. Bhattacharyya, Shri J.K. Pandey , both GMs, RBI, Shri  S. Padmanavan, CGM, NABARD for attending and enriching the meeting with the valuable views .  He thanked also Shri A.K. Chanda Addl. Chief Secretary,MSME & Textiles, GoWB Shri Narul Hoque, Addl. Chief Secretary, ARD, GoWB,  Shri Ariz Aftab, Secretary, SHG& SE, and other Senior Officials of the State Government for raising some very pertinent issues and assured that the banks will give due importance to all those points.    In fine, he once again thanked all the participants for attending the meeting.

                                               ************************

